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Create your HKMU Zoom Account 

 

1. Go to https://zoom.us/signup, type your HKMU full email address and click 

“Continue” 

 

 

 

 

 

  

https://zoom.us/signup
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2. Verification code will be sent to your HKMU email account 

 

 

 

 

3. In the email from Zoom, you will get the verification code 
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4. Enter the verification code and click “Verify” 

 

 

 

 

 

5. Type in your name and create a password for Zoom. (Please do not use the same 

password as the HKMU email account)  
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6. Click “Take me to my basic account” 

 

7. Click your profile picture and then click “Sign Out” 
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8. Sign in to your HKMU Zoom account 

 

 

 

9. Enter your password 
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10. Select “Consolidate into Account” and click “Continue” 

 

 

11. You will see the successful message below 

 

 

Technical Support  
Email: zoomsupport@hkmu.edu.hk  

Phone: 2768 6404 or 2768 6454 


